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​To whom it may concern;​ ​10/10/2025​

​My name is Melissa Guerrero. I was hired at Walgreens, store 2474, October 6, 2023. When I​
​was hired the pharmacy was managed by Bernard Brooks, RPH (Bernie).  To become a certified​
​technician you need 1500 hours. I worked 1300 hours throughout the year and a couple of​
​months he was there. I really enjoyed working with Bernie and Wendy along with Sarah, and​
​Mckayla (sp). When I first started it was fun and everyone was happy. At the beginning of 2024​
​our hours were cut and I was having issues with my attendance so I was suspended from the​
​store for the greater part of 6 months so I worked at the MaeAnne store. When I returned the​
​whole dynamic of the pharmacy had changed and there was no longer laughing and chatter. If​
​there was chatter it was whispers or instruction and no gave instructions or was helpful with a​
​smile. This is not the same team I left. I assume that is when Bernie and Wendy’s relationship​
​took a turn. They both were very short with each other and it was rather unpleasant.​
​Undermining each other. It made it hard to ask our management team anything. Sometimes​
​they would yell at each other.​

​When I passed my PTCB Bernie and Wendy were the first to know. They had helped me and​
​gave me the confidence to take it and knowledge to pass it.​

​Sarah, McKayla, and Wendy had worked with Bernie longer than I and they told me that in the​
​beginning years Bernie would show up still intoxicated or hung over. Personally, I never saw him​
​intoxicated or drunk at work. There were days he was sick, could have had a hangover, but he​
​never said that drank the night before and he didn’t smell like booze. Towards the end of the​
​time Bernie managed the pharmacy he was experiencing some issues with his esophagus and​
​he was coughing a lot. Strange because when anyone stood at the two pharmacist stations they​
​would cough and develop throat issues.​

​Overall, I enjoyed working with Bernie. He provided me with feedback and taught different​
​things. If I said I wanted to learn it he would teach me. He is competent as a pharmacist and​
​manager.​

​I declare under penalty of perjury that the foregoing is true and correct.​

​Executed on October 10, 2025​

​Melissa Guerrero​
​Melissa Guerrero​

​
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FY23 Reflect Form D for Bernard J Brooks

Instructions

In Reflect Conversations, team members and managers will discuss what the team member accomplished and how the team
member has demonstrated our values (4Cs) during the year. Enter a rating on each element of the 4Cs Leadership Model,
including comments explaining the behaviors of the team member that contributed to the ratings.

Values Ratings (100.0%)

Courageous: We are bold, honest and decisive

Team Member
Rating Select a rating... Team Member

Comment

Manager Comment

He is constantly coming up with ideas and
new ways to help improve the pharmacy.
He is also very vocal about the ways the
company does certain things and gives his
honest opinion about it. He is also good at
expressing himself towards myself and the
techs. If he notices something that we can
improve on he lets the techs and myself
know. Now that we have Victor back there,
he has embraced him and is helping him as
much as possible.

Co-Planner
Comments (if
applicable)

Rating
4-Exceeding Expectations

Connected: We are working together to create more joyful lives

Team Member
Rating Select a rating... Team Member

Comment

Manager Comment

He is great when it comes to interacting
with the patients. He goes out of his way to
help them in any way possible. If they have
a question related to something over the
counter, he has no problem coming onto
the floor and helping the customers out. He
has been here long enough that the
patients feel comfortable with him. This is
the same with the techs. He gets along with
them all back there and knows the
boundaries of personal and professional.
He sometimes struggles with the techs but
it is nothing bad.

Co-Planner
Comments (if
applicable)

Rating
3-Achieving Expectations

Committed: We are determined to do right by our customers, patients and
each other

Team Member
Rating Select a rating... Team Member

Comment
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Manager Comment

He is a great role model for the team when
it comes to taking care of the patients and
giving them the best care possible. Like
stated before he goes out of his way to help
the patients. He goes out of his way to find
out the new goals the company has and
tries to get the team to meet those goals.
The only issue is his tardiness and
attendance at times he struggles with them,
but it is nothing that affects the store
negatively. 

Co-Planner
Comments (if
applicable)

Rating
3-Achieving Expectations

Curious: We are continuously exploring and re-inventing our future

Team Member
Rating Select a rating... Team Member

Comment

Manager Comment

He is always asking questions to see if
there is any new news that they should be
aware of in the pharmacy. He is always
trying to have us meet and discuss what we
are doing well in and where we can
improve. He is good at passing information
onto myself and the RxOm both on the
techs performance as well as the pharmacy
in general.

Co-Planner
Comments (if
applicable)

Rating
3-Achieving Expectations

Optional Team Member Reflections

What were your 3 most significant
accomplishments this year?

What would you do differently if you had it
to do over again?

Reflect Summary

Overall Rating
Achieving Expectations

Overall Rating:
Achieving Expectations

Calculated Rating:
3.3

Name Rating Weight

Values Ratings 3.25 100.0% of total score

Courageous: We are bold, honest and decisive 4-Exceeding
Expectations

Connected: We are working together to create more joyful lives 3-Achieving
Expectations

Committed: We are determined to do right by our customers, patients and
each other

3-Achieving
Expectations

Curious: We are continuously exploring and re-inventing our future 3-Achieving
Expectations
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Calibration Acknowledgement

Have you completed the calibration step
and finalized your ratings for this team
member?

 
Yes, the team member has been calibrated

Manager Acknowledgment

This is an acknowledgement that the team member and manager have met to discuss the team member's performance. To
finalize this review, enter your name and date in the fields below and click Submit.

Note: Submitting this acknowledgement does not indicate an employee's agreement with the content of the performance review.

Manager/Co-Planner Signature Gonsalo Hernandez

Date 11/06/2023

Team Member Acknowledgement

This is an acknowledgement that the team member and manager have met to discuss the team member's performance. To
finalize this review, enter your name and date in the fields below and click Submit.

Note: Submitting this acknowledgement does not indicate an employee's agreement with the content of the performance review.

Team Member Signature Bernard Brooks

Date 11/30/2023
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FY24 Reflect Form D for Bernard J Brooks

Instructions

In Reflect Conversations, team members and managers will discuss:

What the team member accomplished (goals)
How the team member has demonstrated our values (4Cs) during the year

Rate each element of the 4Cs Leadership Model. Enter comments explaining the behaviors of the team member that contributed
to the ratings, including their demonstration of 4Cs.

Values Ratings (100.0%)

Curious: We are continuously exploring and re-inventing our future

Team Member
Rating 5-Outstanding Team Member

Comment

Manager Comment

Bernie likes to be knowledgeable and be
aware of any changes that are happening
within the company. He could be more
forward thinking in accepting the changes
that happen within the pharmacy. He will
listen to knew ideas that the techs have
and give them a try, but for the most part
he likes to go back and do things the way
they normally get done. He does make sure
that the techs teach the newer techs all that
they can, so that the pharmacy can run as
smoothly as possible. If he sees any room
for improvement in one of the techs he will
bring it up to the Rxom in order for her to
follow up with them and assist them with
anything they need.

Co-Planner
Comments (if
applicable)

Rating
3-Achieving Expectations

Courageous: We are bold, honest and decisive

Team Member
Rating 5-Outstanding Team Member

Comment

He does a good job on sharing the
feedback that he has with the team and
with myself. If he identifies an issue he will
bring it to my attention a long with a couple
of solutions for us to choose the best
outcome. We were having an issue with
one of our techs, where the stress of the
job was affecting her performance and her
attitude at work. He brought it up to my
attention, so we decided to speak with the
tech to find out how we could help. We
learned that the tech took Bernie's
feedback as being a criticism so it got to
her in a bad way. He owned up to the Co-Planner
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Manager Comment situation and apologized to the tech and
now they work very well together. There
are some instances where he could do this
a bit more, and stop to recognize the
team's efforts no matter how small they
may seem. There are certain things where
he does challenge what the company
wants which he does not agree on. For
example the company wants us to focus on
so much lately that it is hard for them to
decide which one is more important. He
decided to focus on VBPT since it was
something we were struggling with, and
once we improved on that we can shift our
focus on something else. 

Comments (if
applicable)

Rating
3-Achieving Expectations

Committed: We are determined to do right by our customers, patients and
each other

Team Member
Rating 5-Outstanding Team Member

Comment

Manager Comment

Bernie is really good when it comes to
showing his commitment to the customers.
He goes out of his way to ensure that the
patients are taken care of. When he is here
he sets the tone of urgency on al the tasks
and the techs know that and work to the
best of their abilities to show him that.
When it comes to making sure that the
techs are working to the best of their
abelites he is good at letting them know
areas where they can improve. He has had
some health issues as of late that have led
to him calling out more than we expect from
him. He is seeking help to address the
issue, but in the meantime it has hindered
our performance. This has been going on
for a few months and when it seems like we
are out of the mud we fall back in. For the
most part he brings a good attitude to the
work place, but like every human there are
days where he needs to be more aware of
his mood. When techs are doing a good job
he makes sure that he lets the RXOM know
and same thing if there is room for
improvement.

Co-Planner
Comments (if
applicable)

Rating
3-Achieving Expectations

Connected: We are working together to create more joyful lives

Team Member
Rating 5-Outstanding Team Member

Comment

Bernie has been at this pharmacy for four
years and for the most part has the same
core of techs working here. This being said
he has formed a great relationship with
them. Like every relationship they have
there ups and downs but at the end of the
day they respect each other and know each
other very well. Every one is comfortable in
speaking there mind to him and knowing
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Manager Comment
that they can trust him. When it comes to
the patients he does a really good job at
making sure they get the best possible
help. He is always leaving the pharmacy to
come out onto the sales floor and answer
any OTC questions that the patients have.
If we are out of a medication he makes
sure that we can interstore the med so that
the patient does not have to go to another
location, and if that's not possible he will
find where the medication is in stock for the
patient.

Co-Planner
Comments (if
applicable)

Rating
3-Achieving Expectations

Optional Team Member Reflections

What were your 3 most significant
accomplishments this year?

What would you do differently if you had it
to do over again?

Reflect Summary

Overall Rating
Achieving Expectations

Overall Rating:
Achieving Expectations

Calculated Rating:
3.0

Name Rating Weight

Values Ratings 3.0 100.0% of total score

Curious: We are continuously exploring and re-inventing our future 3-Achieving
Expectations

Courageous: We are bold, honest and decisive 3-Achieving
Expectations

Committed: We are determined to do right by our customers, patients and
each other

3-Achieving
Expectations

Connected: We are working together to create more joyful lives 3-Achieving
Expectations

Calibration Acknowledgement

Have you completed the calibration step
and finalized your ratings for this team
member?

 
Yes, the team member has been calibrated

Manager Acknowledgment

This is an acknowledgement that the team member and manager have met to discuss the team member's performance. To
finalize this review, enter your name and date in the fields below and click Submit.
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Note: Submitting this acknowledgement does not indicate an employee's agreement with the content of the performance review.

Manager/Co-Planner Signature Gonsalo Hernandez

Date 10/17/2024

Team Member Acknowledgement

This is an acknowledgement that the team member and manager have met to discuss the team member's performance. To
finalize this review, enter your name and date in the fields below and click Submit.

Note: Submitting this acknowledgement does not indicate an employee's agreement with the content of the performance review.

Team Member Signature Bernard Brooks

Date 12/27/2024

FY24 Reflect Form D for Bernard J Brooks Page 4 of 4
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CONFIDENTIAL/EXEMPT FROM 
FREEDOM OF INFORMATION ACT AND 

SIMILAR STATE REQUESTS 

Page 1 of 2 

Ownership Information 

Ownership & Leadership of Applicant Entity 

Applicant: Walgreen Specialty Pharmacy, LLC 
108 Wilmot Rd., Deerfield, IL 60015 

Ownership: The Applicant entity is wholly owned (100%) by Walgreens Specialty Pharmacy 
Holdings, LLC 

Officers of Walgreens Specialty Pharmacy, LLC.  
Richard Gates - President 
Tracey James - COO 
Matthew Spina - CFO 
John Colaizzi - Secretary and Treasurer 
Brittany Mack - Assistant Treasurer 
Michael Emerson - Vice President, Tax 
Michael Handal - Senior Director & Licensing and Provider Enrollment Officer 

Ownership & Leadership of Walgreens Specialty Pharmacy Holdings, LLC 

Ownership:  Walgreens Specialty Holdings, LLC is owned by (45%) WBA Acquisition 6, LLC 
and (55%) Walgreen Co. 

Officers of Walgreens Specialty Pharmacy Holdings, LLC.  
Richard Gates - President 
Tracey James - COO 
Matthew Spina - CFO 
John Colaizzi - Secretary and Treasurer 
Brittany Mack - Assistant Treasurer 
Michael Emerson - Vice President, Tax 
Michael Handal - Licensing and Provider Enrollment Officer 

Ownership & Leadership of WBA Acquisition 6, LLC 

Ownership:  WBA Acquisition 6, LLC is wholly owned (100%) by Walgreens Boots Alliance, 
Inc. 

Officers of WBA Acquisition 6, LLC 
Mark Weisz - President 
Cherita Thomas - Vice President and Secretary 
Michael Emerson - Vice President, Tax 
Todd Heckman - Treasurer 
Brittany Mack - Assistant Treasurer 

Agenda Item# 10B



CONFIDENTIAL/EXEMPT FROM 
FREEDOM OF INFORMATION ACT AND 

SIMILAR STATE REQUESTS 

Page 2 of 2 

Ownership & Leadership of Walgreen Co. 

Ownership: Walgreen Co. is wholly owned (100%) by Walgreens Boots Alliance, Inc. 

Officers of Walgreen Co.  
Michael Motz - CEO 
Richard Gates - Senior Vice President and Chief Pharmacy Officer 
Cherita Thomas - Secretary 
Matthew Spina - CFO 
Michael Handal - Licensing and Provider Enrollment Officer 

Ownership & Leadership of Walgreens Boots Alliance, Inc. 

Ownership:  Walgreens Boots Alliance, Inc. is wholly owned (100%) by Blazing Star Parent, 
LLC 

Officers of Walgreens Boots Alliance, Inc. 
Temporarily vacant - CEO 
Mark Weisz - Sr VP, Global Tax 
Manmohan Mahajan - Sr VP, Global Controller, CFO 
Lanesha Minnix - Corporate Secretary 

Please see the attached pre- and post-closing Corporate Organization chart for reference. 
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From: Lori Ortale
To: Board Coordination
Subject: October 16th Proposed Regulations
Date: Tuesday, October 14, 2025 12:01:02 PM

WARNING - This email originated from outside the State of Nevada. Exercise caution when
opening attachments or clicking links, especially from unknown senders.
To Whom It May Concern,

As an owner of an independent pharmacy, I am very vested in the outcome of the current
proposed regulations. I agree public safety is of the utmost importance, but this needs to be
balanced with the staffing demands and financial implications to the pharmacy, especially for
an independent pharmacy.  In my opinion, these regulations fail to address the elephant in the
room, which is the ridiculously low reimbursements and abuses by PBMs. Failure to regulate
PBMs is a threat to public safety, period. 

What I would like to be considered in these regulations are exceptions to the strict 200
prescriptions per day limit IF the pharmacy uses a robotic prescription dispensing system such
as Parata, ScriptPro, etc., and/or IF the pharmacy does not provide non-dispensing services,
such as vaccinations, etc. Perhaps the limit should then be in the 250 to 300 scripts per day
range? 

I appreciate your consideration of my opinions, and I am anxiously awaiting the outcome.

Sincerely,

Lori Ortale, RPh
Las Vegas Pharmacy
5470 W. Sahara Ave., Ste.120
Las Vegas, NV 89146
p: 702-220-3906
f: 702-220-3919



From: Yenh Long
To: Darlene Nases
Cc: Jessette Phaynarikone; Erin Miller; David Wuest
Subject: Fw: Alternative Language for Staffing Requirements
Date: Thursday, October 2, 2025 2:12:11 PM
Attachments: Outlook-1w1qjrch.png

Nevada Proposed Staffing Rules CS Amendments.pdf

Hi Darlene,

Attached is public comment for the workshop.

Thank you,

Yenh Long, Pharm.D., BCACP
Nevada State Board of Pharmacy
775-850-1440
Email: ylong@pharmacy.nv.gov
 
NOTICE:  This information is provided as a courtesy on behalf of the Nevada State Board of Pharmacy.  This
information does not constitute legal advice and does not establish an attorney-client relationship. This
information does not override the specific provisions of Nevada law as applied to a particular set of facts.
 
CONFIDENTIALITY NOTICE:  This message and any accompanying documents are intended only for the use of
the individual or entity to which they are addressed.  They may contain information that is proprietary,
privileged, confidential or exempt from disclosure under applicable Federal or State law.  If the reader of this
message is not the intended recipient, you are hereby notified that you are strictly prohibited from reading,
using, sharing or copying this communication or its contents.  If you have received this email in error, please
notify the sender immediately and destroy the original transmission.

From: Walmsley, Lorri <lorri.walmsley@walgreens.com>
Sent: Thursday, September 18, 2025 2:43 PM
To: David Wuest <dwuest@pharmacy.nv.gov>; Yenh Long <ylong@pharmacy.nv.gov>
Cc: Kroeger, Victoria <victoria.kroeger@walgreens.com>; Liz MacMenamin <lizm@rannv.org>
Subject: Alternative Language for Staffing Requirements
 
WARNING - This email originated from outside the State of Nevada. Exercise caution when
opening attachments or clicking links, especially from unknown senders.
Hi Dave and Yenh,

I apologize for not getting this to you sooner.  During our public testimony, we mentioned that
centralized services were not taken into account in the current version of the rules.  I have
been thinking about some alternative ways to approach the regulation to address this
concern.  Please see our attached suggested language for the Board's consideration.  I know
the board is still working on potentially amending the volume in subsection 4, which we would
also be supportive of.



I'm looking forward to continuing to collaborate to find a workable solution.

Warm Regards,
 
Lorri
 
Lorri Walmsley, RPh, FAzPA
Director, Pharmacy Affairs
Walgreen Co.
She/Her why this matters

Member of Walgreens Boots Alliance  

 
Book time with Walmsley, Lorri: Meeting with Lorri Walmsley
 
This email message, including attachments, may contain information that is proprietary, confidential, privileged and/or exempt from
disclosure. Please hold it in confidence to protect privilege and confidentiality. If you are not the intended recipient, then please notify
the sender and delete this message. Any viewing, copying, publishing, disclosure, distribution of this information, or the taking of any
action in reliance on the contents of this message by unintended recipients is prohibited and may constitute a violation of the Electronic
Communications Privacy Act

 



 

Blue italics - new proposed language. 

Red italics - new proposed language  

 

AUTHORITY: §§ 1 and 2, NRS 639.070; §§ 3-5, NRS 639.070 and 639.1371. 

 

 

A REGULATION relating to pharmacy; establish standards for licensees relating to staffing, 

supervision, duties of a pharmacy, duties of a pharmacist and requirements related to 

the timing of dispensing prescription drugs and devices. 

 

 

Section 1. Chapter 639 of NAC is hereby amended by adding thereto the provisions set forth 

as sections 2, 3, 4, 5, 6, 7 and 8 of this regulation. 

Sec. 2. 

 

1. Except as otherwise provided in subsections 4 and 5, a pharmacy that dispenses controlled 

substances or dangerous drugs must be staffed with at least two pharmacists, who are fully 

dedicated to performing dispensing services, 80% of the time of each day the pharmacy is 

opened to the public or 65% of the time of each day the pharmacy is opened to the public if 

the pharmacy is open to the public 24 hours a day; and 

2. During all other times when only one pharmacist is staffed, the pharmacy must be staffed 

with at least one pharmaceutical technician or intern pharmacist fully dedicated to 

performing dispensing services or at least two pharmaceutical technicians or two intern 

 

 

 

 
--1-- 



 

 

 

 

 

pharmacists or one pharmaceutical technician and one intern pharmacist dedicated to 

performing dispensing services if tile pharmacy also operates a drive through window; and 

3. If the pharmacy is performing non-dispensing services, the pharmacy must be staffed 

with an additional pharmacist designated to provide the non-dispensing services. This 

pharmacist may assist in providing dispensing services, including the dispensing of 

controlled substances or dangerous drugs, if, the professional judgement of the pharmacist, 

patient care and safety are not compromised. 

4. The requirements of subsection I do not apply on the days the pharmacy fills fewer than 

100 prescriptions which is based the number of prescriptions filled on the same day in the 

previous annum. 

5. The requirements of subsection 1 do not apply if the pharmacy has additional pharmacist 

support for dispensing activities provided, such as central fill, data entry, data review, and 

clinical review from another offsite located pharmacist. 

 



From: Kenneth Kunke
To: Board Coordination
Cc: David Wuest; Yenh Long; Jeani Smith; Evan Williams; Amy Hale; Zach Rosko
Subject: Written Public Comment Submission for Agenda Item 17 – October 15–16 Board of Pharmacy Meeting
Date: Monday, October 13, 2025 10:49:00 AM
Attachments: Nevada Pharmacy Alliance - Feedback on proposed regulation.pdf

WARNING - This email originated from outside the State of Nevada. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Hello,
 
Attached is written public comment from the Nevada Pharmacy Alliance for Agenda Item 17 of the
October 15–16 Board of Pharmacy meeting.
 
One topic we discussed, but did not include in the formal letter, involves the use of off-site
facilities under this proposal. We would appreciate clarification on how these scenarios would be
addressed:

1. When part of the pharmacy team performs functions remotely, such as off-site verification of
prescription information or patient/provider communication.

2. When prescriptions are filled at an off-site location and subsequently delivered to the
pharmacy for sale.

 
There appears to be some uncertainty regarding current laws, accountability for errors, and how
such prescriptions would be counted toward the daily prescription total.
If you have any questions or need additional context, please don’t hesitate to reach out. We
appreciate your continued efforts and thoughtful consideration of these issues.
 
Thank you for your hard work and dedication.
 
Sincerely,

The Nevada Pharmacy Alliance
 
Ken Kunke, PharmD
Nevada Pharmacy Alliance
Executive Director
1575 W. Horizon Ridge Pkwy #530792 Henderson, NV 89012
Office: 702-714-1931
info@nevadapharmacyalliance.com

A Successful Alliance Begins With You!
www.nevadapharmacyalliance.com
 



 

1575 W. Horizon Ridge Pkwy #530792 
Henderson, NV 89012 

702-714-1931 
info@nevadapharmacyalliance.com 

10/13/2025 
 
Nevada State Board of Pharmacy 
985 Damonte Ranch Parkway, Suite 206 
Reno, NV 89521 
 
Re: Proposed Regulations Concerning Pharmacist Workplace and Patient Safety 
 
Dear Members of the Nevada State Board of Pharmacy, 
 
On behalf of the Nevada Pharmacy Alliance, I would like to thank the Board for its 
continued leadership in addressing pharmacist workplace conditions and patient 
safety. 
 
Acknowledgement of the BOP Survey 
 
The results of the Board’s survey of Nevada pharmacists, as published in the Nevada 
Pharmacist Workplace and Patient Safety Survey Results (link), underscore the 
seriousness of patient safety concerns in our state. Pharmacists across practice 
settings reported significant stress, excessive workloads, and unsafe environments 
that can directly impact patient outcomes. We share the Board’s view that these 
findings must be addressed through thoughtful regulatory action. We looked for 
solutions that other states have put into place and compiled the results into this 
letter (link).  
 
Appreciation for Proposed Regulation R113-24 
 
We thank the Board for advancing proposed regulation R113-24 (link) as an initial 
step toward improving working conditions and enhancing patient safety in retail 
pharmacy practice. 
 
Nevada Pharmacy Alliance Public Comment 
 
In addition to the Board’s work, the Nevada Pharmacy Alliance conducted our own 
survey regarding the proposed regulation. We submitted the following written public 
comment to the Board of Pharmacy for its consideration: link.  
 
We also raised additional questions concerning the regulation and submitted a 
second written public comment: link. 
 



 

1575 W. Horizon Ridge Pkwy #530792 
Henderson, NV 89012 

702-714-1931 
info@nevadapharmacyalliance.com 

Following these submissions, the Board introduced a new draft regulation (link), 
which was discussed in detail during the September 4, 2025 meeting. 
 
Public Comment Summary from September 4th, 2025, Board of Pharmacy 
Meeting 
 
Major Themes 
 

1. Workforce Shortages – Many testified that there are not enough pharmacists 
available to meet the proposed staffing mandates. Concerns included 
national workforce shortages and declining pharmacy school enrollment. 

2. Patient Access Concerns – The proposed rule could result in reduced 
pharmacy hours, loss of important services such as vaccinations and 
contraceptive prescribing, or even pharmacy closures, particularly in rural or 
underserved areas. 

3. Operational Variability – Pharmacies vary widely in their location, patient 
population, prescription volume, and scope of services offered. A uniform 
staffing model was viewed as impractical. 

4. Pharmacist & Technician Roles – Requiring more pharmacists was seen as 
overlooking the significant role of technicians, who are trained to handle 
vaccinations, screenings, and technical tasks. Concern was expressed that 
additional staffing requirements would divert pharmacists into technician-
level duties, undermining both roles. 

5. Administrative Burden – Provisions requiring documentation of why 
prescriptions were not filled within 72 hours were described as unnecessary 
and burdensome. 

6. Alternative Solutions Suggested – Recommendations included: 

• Reducing the overlap requirement from 80% to a lower percentage. 
• Measuring overlap on a weekly rather than daily basis. 
• Raising the prescription volume threshold from 100 per day to 300–500 per 

day. 
• Creating exemptions for rural or independent pharmacies. 
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• Allowing flexibility through centralized fill, remote verification, and 
expanded technician responsibilities. 

• Eliminating the requirement for an additional pharmacist to provide non-
dispensing clinical services. 

• Looking to other states’ models for guidance. 

Specific Points Raised 
• Some stated that compliance would require more pharmacist hires than 

the number of new graduates available, making the rule impossible to 
meet. 

• Others warned that mandates could accelerate closures, reduce access 
to care, and place communities at risk. 

• Several commenters proposed concrete revisions such as reducing 
overlap percentages, raising thresholds, extending compliance timelines, 
and removing documentation requirements. 

• Independent pharmacies emphasized that they would be 
disproportionately impacted, with closures a likely outcome if flexibility 
was not included. 

• Student pharmacists opposed counting interns toward staffing 
requirements, arguing their purpose is education, not quota fulfillment. 

• Academic voices agreed with the intent of the regulation but argued that 
the prescription threshold was set too low. 

• Industry associations described the rule as an unfunded mandate that 
would particularly harm rural areas, noting they had provided alternative 
language to policymakers for consideration. 

Summary: Testimony consistently supported the goal of improving pharmacist 
working conditions and patient safety, but opposed the specific staffing mandates as 
written. The consistent message was that the rule is not feasible, risks worsening 
shortages, and may reduce access to care unless thresholds, overlap rules, and 
documentation provisions are revised. 
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Board of Pharmacy Discussion Summary 
 
Opening Observations 
 

• It was noted that testimony did not sufficiently address the results of the 
board’s survey of practicing pharmacists. 

• Members questioned why adding pharmacists would not improve safety. 
• Concern was raised that testimony focused on adding technicians, which 

would still leave lone pharmacists with unsafe burdens. 

Criticism of Current Practices 
 

• Objections were characterized as vague, with little supporting evidence. 
• Although shortages were cited, thousands of pharmacists remain licensed 

in Nevada, many of whom left retail practice due to poor conditions. 
• Declining enrollment in pharmacy schools was attributed to the negative 

retail environment. 
• Practices intended to increase prescription volume, including assigning 

non-dispensing duties and pressuring staff with quotas, were described as 
unsafe. 

Why Regulation Is Needed 
 

• Employers have not made voluntary corrections despite years of engagement. 
• Survey data from hundreds of pharmacists showed: 

o Over 90% believed additional pharmacists would improve patient 
safety. 

o A majority felt employer metrics interfered with safe practice. 
o A majority said that non-dispensing duties harmed safe practice. 
o An estimated 1,000–2,000 errors per month leave retail pharmacies. 

• Pharmacists explicitly asked the board to intervene. 
• Legal liability was highlighted: the board now has “foreseeability” of harm if it 

does not act. 
• Examples of tragic errors in Nevada and other states were referenced as 

warnings. 
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• Other states have already passed regulations to restrict quotas and mandate 
safer staffing. 

Board Member Perspectives 
 

• Members broadly supported overlap requirements, while recognizing the 
need for flexibility for rural and independent pharmacies. 

• There was consensus that a minimum of two pharmacists at high-volume 
sites is appropriate, but mandating a third pharmacist for clinical services 
may be excessive. 

• The 100 prescription/day threshold was widely criticized as too low, with 
suggestions of 200–300 or more. 

• There was support for measuring prescriptions on a weekly basis instead 
of daily. 

• Agreement that unpaid student interns should not count toward ratios, 
though there was discussion about distinguishing paid interns. 

• Documentation requirements were seen as overly burdensome and in 
need of revision. 

• The argument that additional technicians are more affordable than 
pharmacists was rejected as prioritizing profits over safety. 

Key Themes of Consensus 
 

• A staffing regulation is necessary to protect patient safety. 
• Flexibility should be built in for rural and independent pharmacies. 
• Two pharmacists minimum at busy sites is broadly supported. 
• Student interns should not be used to inflate staffing counts. 
• Documentation provisions should be simplified. 
• Inaction is not an option given the board’s duty to protect the public. 

Next Steps 
 

• Staff will revise the regulatory language to: 
o Raise prescription thresholds. 
o Adjust from daily to weekly measurements. 
o Remove or simplify documentation requirements. 
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o Clarify intern roles. 
o Provide flexibility for rural and independent pharmacies. 

• Another workshop will be scheduled for further review. 

Summary: The board strongly supported moving forward with a staffing regulation 
but acknowledged the need for refinements. Members agreed that the regulation 
must balance patient safety with operational realities, especially for smaller and rural 
pharmacies. The message was clear: Nevada must act, as failure to regulate would 
put patients at risk and expose the state to liability. 
 
Nevada Pharmacy Alliance 
 
The Nevada Pharmacy Alliance appreciates the continued efforts of the Nevada State 
Board of Pharmacy to strengthen patient safety and support the pharmacy workforce 
through thoughtful regulatory updates. We also appreciate the Board’s consideration 
of prior stakeholder feedback and its effort to revise the proposed regulations into a 
version that appears more digestible and workable for Nevada pharmacies. While our 
members have expressed concerns regarding potential access issues, store 
closures, and other unintended consequences, we value the opportunity to continue 
collaborating with the Board to advance our shared goals of patient safety and a 
sustainable pharmacy workforce. 
 
We thank the Board for incorporating feedback and taking the following positive 
actions in the current proposal: 
 

• Raising prescription thresholds to better reflect the realities of pharmacy 
operations and workflow. 

• Removing or simplifying documentation requirements, thereby reducing 
administrative burden and allowing more time for direct patient care. 

• Clarifying intern roles to ensure that student pharmacists can meaningfully 
contribute to pharmacy services under appropriate supervision. 

• Providing flexibility for rural pharmacies, helping sustain access to care for 
patients in underserved communities. 

As the Board continues its review process, we respectfully encourage members to 
listen carefully to and take into account the public comments shared during the 
upcoming workshop, as the Board has done in past discussions. These insights will 
be important to identify any additional issues or unintended consequences that may 
not yet be fully addressed in the current draft and to ensure that future revisions 
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remain balanced, practical, and reflective of the full range of pharmacy practice 
settings across Nevada. 
 
Looking toward the future, we respectfully encourage the Board to: 
 

• Ensure pharmacists and pharmacy technicians are able to practice at the top 
of their license, enabling efficient use of the entire pharmacy team. 

• Support and permit technology-driven solutions, including automation, 
remote verification, and workflow innovations, that enhance patient safety, 
optimize care, and sustain access to pharmacy services. 

• Identify, track, and evaluate key metrics that assess the real-world impact 
of regulatory changes, ensuring a data-driven approach to future 
modifications. Suggested metrics include: 

ο Year-over-year trends in medication dispensing error rates. 
ο Volume of patient safety-related complaints. 
ο Frequency of Board disciplinary actions tied to safety concerns. 
ο Rates of pharmacy closures or service reductions, and their related 

impact on patient access. 
ο Pharmacist workload and fatigue indicators, such as prescriptions 

filled per shift and the ability to take uninterrupted breaks. 

By continuing to engage with public input and monitoring these data points over time, 
the Board will be well-positioned to evaluate how the regulations affect patient care, 
operational sustainability, and workforce well-being, and to make informed, 
evidence-based adjustments that strengthen both patient safety and the long-term 
stability of Nevada’s pharmacy system. 
 
We remain committed to working collaboratively with the Board, policymakers, and 
all stakeholders to ensure that Nevada pharmacists can practice in safe 
environments while maintaining patient access to care. Thank you again for your 
leadership in addressing this critical issue. 
 
 
Jeani Smith, PharmD, MBA, BCACP, BCADM, CDCES 
President 
 
A Successful Alliance Begins with You! 
www.nevadapharmacyalliance.com  
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